How to obtain an RMA?

As part of our RMA procedure we require that you register yourself (if not done previously), your
product and contact Technical Support before submitting a request for an RMA.

Registering Your Product

1. Login to your Promise Support Account

2. Click on the link that says “Register Product”

il

Hom= Register Product ' Unregister Product Open Web Support Open RMA Web Support Reply RMA Reply Manage Profile Logout

Welcome

Promise CRM Allows you to register any Promise products that you have purchased and generate web support and RMA
request for those products.

Tou can also view the websupport queries answered by Promise Support Team.
To wiew the replies from the Promise technical support team, click on the case number listed below "Web Support Reply’

ATTN Apple Users: If you have presales technical questions Click Here

Product ferial Number Date of Purchase Contract Number Yalid
through, /Dates
BuperTrak EXa650 pfogzaeshik
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3.

Select your product from the drop down list

Home Register Product Unregister Product Open Web Support

Register Product

Fields marked ¥ are mandatory

2elect the Epecific Froduct or (FR1U) Field Replaceable Unit product. Example: BEU, Powersupply, Cables eto...

Open RMA Web Support Reply RMA Reply Manage Profile

Product  |Vitrak 12110

Virak 811012110 Cooling
Wirak Si10/12110 Power Supply

Y v 51:0/1 2110 SEP

Wirak B110/12110/1 5110 Battery
Virak 8110121101 5110 Controller
Virak AaMUX

WVirak Cannister

Virak E-61o0f IOM

Wirak Eg1i0/l510 Cooling

Virak Es1o/7510 Power Supply
Virak Eziof

Virak Eziof Controller

Virak Ezios

Virak Ez1os Controller

Virak EG1o/To1o0 Cooling

Virak Eﬁi:LD.'i'Jﬁ:LD PEU

Wirak Edios
Wirak Eclass/Jclags Battery
Virak J3oos




4. After selecting the product, please complete the rest of the form. Providing as much
information as you can will allow us to assist you more efficiently.

Register Product

Fields marked * are mandatory
Belect the Specific Product or (FRU) Field Replaceable Unit product. Example: BEU, Powersupply, Cables etc...

Froduct |Vtrak Ed1of w

Wtrak Eo1of Dual Controller
Active/Active 43bit FC

Product Description

Quantity 1 i

Please enter details for system #1

| “ | ”” TLA Number
" Serial Number [ ]
5

MM L734129 00145

* Please leave the contract field BLANEK if wou DO HOT have a contract samber.

Contract Number | |

Date Purchased |Da5.r v”Month v||Year b

Zervice Pack Version OR

Operating Systemn | Select L Kernal / O3 Update

WVersion

Purchased From | |

System | |

Manufacturer Maodel |

Mother Board | | Firmware Version |

Model Mumber |

Disk Drive

Firtnware Version |

I Reset |I Complete Registration |I Cancel Registration |




