Contacting Technical Support

Technical Support can be contacted two ways.

1. Through our Web Support Service
a. Login to your Promise Support Account (support.promise.com).

b. Click on the link that says “Open Web Support”.
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Welcome

Promise CRM Allows wou to register any Promise products that vou have purchased and generate web support and RMA
request for those products.

You can also view the websupport queries answered by Promise Support Tearn.

To wiew the replies from the Promise technical support team, click on the case number listed below "Web Support Reply’

ATTN Apple Users: If you have presales technical questions Click Here
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c. Click on “Proceed to Web Support”.

Home Regqgister Product Unregister Product Open Web Support Open RMA Web Support Reply RMA Reply Manage Profile Logout

Promise CRM Support

If vou'd like to have wour question answered via the Web, use our Web Support servicf. Proceed to Web Support

General Support Information:

How to access web support page: Web Support Online Form

24 hour support for Vtrak and Supertrak products (excluding Supertrak dooo)

Web support is available 24/ 7 (Mav take up to one business day for reply)

Customer telephone support for all other products available Monday thru Friday 8:00 AM to 5PM Pacific Standard
Time. {Except Holidaws)

What you should know:

® Customer technical support is alwavys free

® Tgstart a customer support case please fill out the web support form

® Please have information about yvour hardware configuration, tvpe of operating system, and the product drivers and
firmware (if applicable). This will help give wou the correct answer to vour question.

® Please have the serial number of your Promise product

Please provide as much information as you can, to help us quickly assess and resolve your request. Thank voul




Please select your registered product on the drop down menu. Kindly fill out the form and
describe the problem as thoroughly as you can. If you do not see your product with the
corresponding Serial Number, please click the link in the drop down menu to register your
unit.
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Promise Web Support Online Form

Fields marked * are mandatory
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e. Once you have completed and submitted the form, a Technical Support Representative will
get in touch with you and provide you with further instructions.
2. Calling Promise’s Service and Support Line
If you would like to speak with a Technical Support Representative directly, you can contact us
through our support line.

For customers who have not registered with us before, please be prepared with the Serial
Number and the TLA number of your unit. This information can be found on a white sticker
located on the top corner of the chassis of your Vtrak unit or for HBA users, this information can
be found on the bracket of your unit.



